[bookmark: _74sbmykvcohr]Opening
· Intro. Do you know about SH?
· The goal of the interview
· Think out loud, no right or wrong answers
· Prototype limitations
· Permission to record


Scenario 
Let’s assume that you work for a company located in Downtown Chicago. After the pandemic, your company has made it mandatory to come into the office 3 days a week on Monday, Wednesday and Friday. 
You plan to drive to work 3 days a week for next month and you are looking for parking that best suits your needs.

Concept 2:
Go to the prototype link - 
https://www.figma.com/proto/vEfHHgJT0hAcVEV43YGmOx/Hybrid-parking-experiments---monthly?page-id=606%3A1923&type=design&node-id=734-9637&viewport=-1939%2C-943%2C0.1&t=Tdc8E0Hvclgzesh5-1&scaling=min-zoom&starting-point-node-id=734%3A9637&mode=design  

On homepage
· Can you tell me what you’re seeing on this page?
· If you want to park for 3 times a week for next month, how will you do that on this page?
· If the user doesn’t click on “park in the future”... 
What are you looking for on this page? Can you think of any function on this page that will allow you to do this?
· Prompt them if they’re not able to figure it out at all
· If the user goes to the next tab on their own… 
What made you click the other tab?
· Do you think you can find parking 3 times a week for a month using this screen?
· If the user says NO or looks skeptical, ask why?
· If the user says YES, can you go ahead and do that on this screen?
· On the date-picker…
Let’s assume that you plan to start parking from the 5th of August and you want to book for M, W, and F.
· Looking at this calendar, do you think you will be able to do that?
· If yes, what makes you think that you will be able to book for M, W, and F?
· If not, what makes you think you won’t be able to book for M, W, and F?
· What will help you indicate that you can select M, W, and F?
· Do you want to go ahead and select M, W, and F?
· What will you do next? (how will you close the calendar?)
· If the user looks confused and can’t figure out what to do… what are you hoping to see/ do now?
· Now that you’ve selected the days that you want to park, let’s assume that you want to park from 9 am to 5 pm. What will you do?
· If you want to park at different times for a few days, do you think you’d be able to do that on this screen?
· Yes or no, what makes you think so?
· Before selecting show results, do you think this screen accurately displays what you’re looking to book?
· If not, what do you think can be improved?
· On the PLP
· What are your thoughts on this page?
· Anything that you find confusing?
· What are your thoughts on the price that we are displaying? For what duration is this price applicable?
· What do you think will happen if you click the “Edit” button?
· What will you do next on this page?
· On the PDP
· What will you do on this page?
· On the checkout page
· What are your thoughts on the reservation details?
· Anything that you find confusing?
· After the checkout page
· Let’s assume that you made the reservation successfully and have been using this parking spot for the first week. But on one of the days, you need to cancel parking since you won’t be going to work. Do you think you’d be able to do that?
· If yes, what makes you think so?
· If not, what makes you think so?
· What would have made that clear for you?
· On a scale of 1-5 with one being easy and 5 being difficult, what was your overall experience of using these screens to book parking for 3 days a week for the next month? Why? 


Concept 1:
Go to the prototype link - 
https://www.figma.com/proto/vEfHHgJT0hAcVEV43YGmOx/Hybrid-parking-experiments---monthly?page-id=606%3A1923&type=design&node-id=675-6378&viewport=-297%2C359%2C0.03&t=Jhl3TM6MXY8lKFxR-1&scaling=min-zoom&starting-point-node-id=675%3A6378&mode=design 

Scenario 
The scenario is the same as before - Your company located in downton Chicago has made it mandatory to come into the office 3 days a week on Monday, Wednesday and Friday. 
You plan to drive to work 3 days a week for next month and you are looking for parking that best suits your needs.

On the homepage
· Can you tell me what you would do now?
· If they choose to stay on hourly…
What are you looking for? Prompt them that they are looking to book parking for a month
· If they choose monthly and look under the ‘full month’ tab
· If you’re going into the office 3 times a week, as in 12 times a month, would you still choose the ‘full month’ option?
· If yes, why?
· What comes to your mind when you read the word “flexible”? Would you use any other word here instead of flexible?
· Would you be willing to take a look at the flexible option?
· The user clicks on the ‘flexible’ tab and sees the modal
· Is this what you expected to happen when you clicked on the ‘flexible’ tab?
· If not, what did you expect?
· Can you tell me what you’re seeing on this screen?
· What are you supposed to do using this screen?
· Can you go ahead and try doing that?
· When the user opens the date picker
· Do you think you can book parking for an entire month if you wanted to, using this calendar?
· On time-picker, remind them that they have to park 9 to 5.
· Now let’s assume that you don’t want a valet parking and you’d prefer a covered garage, do you think you can make that selection on this page?
· If they say no, what makes you think that?
· If they say they’ll click the customize button, ask them, what do you hope to see when you click that button? Do you want to try clicking it?
· Under customize, remind them that they want covered garage
· After selecting everything, what will you do now? (we want them to click search)
· Can you now book a spot that best suits your needs? (rest of the flow is the same as concept 1)
· Let’s assume that you made the reservation successfully and have been using this parking spot for the first week. But on one of the days, you need to cancel parking since you won’t be going to work. Do you think you’d be able to do that?
· If yes, what makes you think so?
· If not, what makes you think so?
· What would have made that clear for you?
· On the scale of 1-5 with one being easy and 5 being difficult, what was your overall experience of using these screens to book parking for 3 days a week for the next month? Why? 



Preference
Looking back at both the prototypes that you interacted with, which one of the two did you find the easiest and the most efficient in booking parking for multiple days in a month? Why? 
Overall preference





