PASA user interview: Baby Boomers
Opening Questions
1. How long have you lived in Michigan for?
2. Are you retired or do you still work? What is/was your profession?
3. What are your hobbies?
4. How do you usually spend your weekends?
5. What technology do you use, do you have a smart phone?
6. Do you ever use social media? How do you search for information?
7. Do you own a vehicle(s)?
8. Do you enjoy driving yourself? Why?
9. Do you have any habits or rules for driving?

Ideas and experiences regarding travel 
1. What is the most memorable trip you last went on? What was the day like? 
2. What about it was so good or memorable?
3. How do you prepare for a trip?
4. What reasons do you usually have while going on a trip?
5. How many people do you usually travel with?
6. What is your least favorite aspect of long trips?
7. What would be your ideal weekend getaway/vacation trip?
8. What are your major pain points for long trips? 


Vehicle experience and technology
1. What do you wish you could improve about current trip methods?
2. Which of these is more important in a car?
· Safety 		vs. 	Comfort
· Cost 		vs. 	Environmental impact 
· Efficiency 	vs. 	Ownership
3. Have you ever considered not owning a vehicle? If so, or not, why?
4. What are some reasons you might rent a vehicle?
5. If you don’t have to drive what is the first thing you would do instead while on the trip? What other things would you want to do? How about as a passenger?
6. What do you know about autonomous vehicles? Have you ever been inside one? Prompts if needed: PRT, Airport Tram, Railcar, Q-Line

While inside the participant’s car…
1. Tell me about your car
2. Do you talk with passengers while driving? What about?
3. Do you multitask during the drive?
4. Do you sight see from the car/pay attention to surroundings?
5. Do you ever record the journey, photos or videos?
6. What do you like to do as a passenger? 

Ideas about autonomous vehicle
1. How would you feel about riding an autonomous vehicle?
2. Would you trust the vehicle to drive itself? Would you want to see information about how the vehicle is doing during the trip?
3. [bookmark: _GoBack]Would you be comfortable with the vehicle communicating with you? What info would you expect? About destination, friends reaching out, points of interest etc.
